
 
 

 
 

This publication reflects the views only of the author, and the Commission cannot be held responsible for any use which may be made of the information 
contained therein. 

 

ABB & Apotea 

 

 

 

Source / Link: https://new.abb.com/news/detail/60640/online-pharmacy-achieves-30-per-cent-higher-

productivity-helped-by-abb-robots    

Technology area: 

☐  Artificial Intelligence  

☐  Big Data 

☐  Digital Twins 

☐  IoT and IIoT 

☐  Cybersecurity 

☐  VR/AR 

☒  Robotics 

☒  Automation 

☐  System Integration 

☐  Smart Sensors 

☐  Additive Manufacturing 

☐  Other 

 

Type of good practice: 

☒  Company 

☒  Project 

☐  Initiative 

☐  Programme 

☐  Other 

 

 

 

Target group: 

☐  Discrete (smart) manufacturing  

☐  Automotive 

☐  Aerospace   

☐  Metal processing   

☒  Consumer goods   

☒  Pharmaceuticals and chemistry   

☒  Food and agriculture  

☒  Health   

☒  Textiles   

☐  Others  

   

Summary:  

Three ABB robots in the logistics centre of Sweden’s largest online pharmacy, Apotea, enable the 

automation of the company’s logistics. ABB's IRB 4600 industrial robots sort the parcels directly into the 

designated transport trolleys and thus significantly support the shipping process. As a result, productivity 

has increased by 30% and 2 million more parcels were delivered in 2019 than in 2018. Additionally, the 

robots improve the work of employees as they perform more varied and skilled tasks. 

 

Detailed description  

Seven years ago, online pharmacy Apotea in Sweden delivered only a handful of packages per day. 

Since 2019, it has been the largest online pharmacy in the country, delivering more than 170,000 

packages every week. This rapid growth is largely based on efficient Logistics. "Our customers value fast 

and inexpensive deliveries. Ensuring this is a challenge that we face every day," explains Maria Alriksson, 

Business Development Manager at Apotea. 

Processes should be as efficient as possible at Apotea's new logistics centre in Morgongva. At peak 

times, around 35,000 parcels leave the logistics centre every day. Three ABB IRB 4600 industrial robots 

from ABB have increased productivity by 30 percent. The robots sort the parcels directly into the 

designated transport wagons and thus significantly support the shipment. In order to make this happen, 
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ABB collaborated with Löfqvist Engineering to program the robots. "The highly productive 

INDUSTRIEROBOTER IRB 4600 fits perfectly with the short cycle times required in Apotea's Fulfillment 

Center," says Peter Öhrn, Sales Manager at ABB Robotics Sweden. 

To ensure safety, the robots are equipped with ABB's safety-certified Safemove software. At Apotea, all 

robot movements are stopped as soon as an employee enters the cell via arc sensors integrated into the 

robots. This is particularly important in the case of Apotea, as employees have to change the transport 

trolleys in the cells at regular intervals. As soon as the employee leaves the cell, the robots starts the 

automated sorting again at the push of a button. 

 

Beneficial Results 

The ABB Robots also improve the work of the employees. "The working day of our employees has 

changed a lot for the better. They carry out more varied and qualified activities. Our employees have 

developed from pure package lifters to machine operators," explains Pär Svärdson, CEO of Apotea. 

The increase in efficiency is also reflected in the company's growth. Two million more parcels were 

delivered in 2019 than in 2018. "I think that in the future we will have twice as many robots in use as we 

do today. We are already seeing the great contribution of robots in increasing capacity," Svärdson 

concludes. 
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